These terms and conditions must be read carefully by all involved before making
a booking.

1. Passengers understand that participation in water sports and activities such as
fishing, diving, boating is your decision and your own risk. Full personal travel
insurance are advised for all passengers.

2. The captain is responsible for assuring that all passengers on board are fit and
well complete the plan itinerary and activity. However in the interests of safety
Sunnav reserves the right to change the planned itinerary. Sunnav has the right to
cancel any trip due to the weather conditions or natural disaster at the last minute.

3. The captain reserves the right to refuse the participation of any passenger who is
deemed to be of the poor health at the time of departure. Clients with special
medical treatment must make aware to the sales team at the time of booking:
failure to do this may result in passengers being denied permission to board the
yacht.

4. The captain reserve the right to stop the trip at any stage if it is deemed that a
passenger is under the influence do drugs or is over intoxicated with alcohol that

she/ he could endanger the lives of themselves or other passengers. Drugs, illegal
substances and hazardous goods in the yacht by passenger are strictly prohibited.

5. Dogs and other animals are not allowed on yacht.

6. Smoking is not allowed in the room for security reasons and respect for the non
smoking passengers.

7. Passenger may not move furnishings, or interfere with the electrical network or
any other installations in the yacht without the consent of the captain.

8. For security reasons, it is not appropriate to leave children under 10 years of age
without adult supervision.

9. Complaints by guests and any possible suggestions for improving the yacht’s
activities are welcomed by the yacht management.

10. Passengers are obliged to observe the provisions of these Yacht Rules. In the
event that a passenger is in breach of these rules, the Captain has the right to
repudiate the agreement on the provision of services before the agreed period has
elapsed.

11. Payment terms

» The payment terms are as follows: 30% deposit at the time of booking to confirm
date Remaining 70% payment is due 1 week prior to departure date. If this final
payment is

not met, Sunnav has the right to cancel the booking and hold the deposit.



e Transportation transfer is not included in the price quotation : please advise in
advance

for arrange to serve the best.

e The number of guests should be confirmed before trip. Extra guests will be extra
charged

per person regarding to terms and conditions.

e Guests are obliged to pay for national park’s entrance fees, kayak or sea canoe fee
and

other extra personal expenses.

e Passengers are to use the yacht for the agreed period. If the period of yacht is not
stipulated in advance, passengers will to pay extra charge for 10,000 baht per hour.

12. Cancellations
Cancellation charges are as follows:
Within 1 week prior to departure date — 100%b charter fee

« If the weather is deemed unsafe, then an alternate date will be offered or a full
refund provided.
e If the Sunnav are unable to provide you with the services agreed and have to
cancel your booking you can either
1. Accept our offer of another vessel of the same or higher standard

(subject to availability)
2. Accept a full refund of money you have paid.

No compensation will be paid in the case of the unforeseeable and unusual
circumstances beyond our control, the consequences of which could not have been
avoided such as unavoidable technical problems with transport, war, fire and
adverse weather conditions.



